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COMPLAINT PROCEDURES 

 
 

Internal Complaint Procedure: 

 

Any student who has a complaint may submit it in writing to the Dean, Rabbi Avrohom 

Schulman. The complaint will be investigated, and the student will be informed within 30 

days of the resolution of his complaint. No person directly involved in the complaint issue 

will make the final determination. 

 

AIJS Complaint Procedure: 

 

Complaints can be filed with the office of the AIJS using the contact information below.  

 

Association of Institutions of Jewish Studies  

500 W. Kennedy Boulevard  

Lakewood, NJ 08701-2620  

Phone: 732-363-7330 

Email: cstern@theaijs.com  

  

Complaints that are received by AIJS concerning an AIJS accredited or pre-accredited 

institution will be handled according to the following procedures:  

  

1. Within 10 days of receipt by AIJS, the complaint is screened to see if it has any face 

validity and if it is relevant to AIJS’ role in accrediting and overseeing the institution. 

This generally means that the complaint has to address an institutional issue that 

bears on compliance with AIJS’s Standards for Accreditation.  

2.  If AIJS determines that the complaint does not fit into AIJS’s responsibilities, the 

complaint will be acknowledged and replied to as being not within the purview of 

AIJS. As a courtesy, a copy of the complaint will forwarded to the institution, and the 

case will be closed.  

3. If AIJS determines that the complaint is relevant to its accreditation Standards or 

policies, or if it falls within AIJS’ oversight responsibilities, AIJS will contact the 

institution and forward the complaint to the institution. AIJS will then allow 30 days 

for the institution to respond to AIJS that it has reviewed the matter and either 

resolved the complaint to the complainant’s satisfaction or otherwise dealt with the 

issue in accordance with the institution’s published complaint policy. An 
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explanation of its actions is required, as well as a statement that institution certifies 

that it followed its own published complaint policy.  

4. AIJS will then review the institution’s response and complaint policy.  

5. If the institution informs AIJS in its response that the complainant did not follow the 

complaint policy of the school, AIJS will instruct the complainant to follow the 

complaint policy of the institution.  

6. If the complainant claims to have followed the institution’s published complaint 

policy, and the matter is not resolved to the satisfaction of the complainant, AIJS will 

make a determination as to whether the complainant did actually follow the 

institution’s complaint policy. If it is determined by AIJS that the institution did in 

fact follow its published complaint policy, and followed through with a proper 

disposition, the complainant will be so informed and that case will be closed.  

7. If AIJS determines that the institution did not in fact follow its own published 

complaint policy, or if the matter involves issues to substantially question the 

institution’s compliance with AIJS Standards or policies, AIJS will launch an inquiry 

into the issue within 10 days. AIJS will ask for documentation from the complainant, 

substantiating the complaint; and an explanation of the disposition from the 

institution (which should document how the institution followed its own complaint 

policy and procedures).  

8. Within 10 days of the receipt of these above materials, the executive director of AIJS, 

together with the chairman of the Executive Accrediting Council, will review the 

complaint file to determine if the institution complied with AIJS standards and 

policies. AIJS will contact the institution and allow the institution the opportunity 

(30 days) to review the matter and provide an explanation and/or additional 

information to AIJS.  

9. If after receipt of the institutional response and a review of any additional 

documentation, AIJS makes a final determination that the institution is not in 

compliance with AIJS standards and/or policies, a formal corrective action plan will 

be required from the institution within 30 days.  

10. If the response is accepted by AIJS, both the complainant and the institution will be 

so advised and the case will be closed.  

11. If the corrective action plan is not accepted by AIJS, the matter will be placed on the 

agenda of the EAC to determine if an adverse action, or other sanction should be 

initiated against the institution for noncompliance with AIJS’ Standards of 

Accreditation.  

12. AIJS will make a good faith effort to address anonymous complaints against an 

accredited institution or against AIJS itself and treat it in a similar manner to a 

regular complaint. Obviously, there is no mechanism to respond directly to an 

anonymous complainant.  

13. All complaints received by AIJS regarding an accredited institution will be filed and 



stored in an easy and accessible manner. Site visitors will be given access to the file 

of an institution that is being reviewed, and any complaints on file in AIJS will be 

considered in the final decision of the EAC.  

 

NJ State Complaint Policy: 

 

For all types of complaints concerning colleges and universities, the first course of action 

must be to try to resolve the complaint directly with the administration of the college or 

university involved. The Office of the Secretary of Higher Education (OSHE) will not review 

a complaint until all grievance procedures at the institution have been followed, all avenues 

of appeal exhausted, and documentation provided that such procedures have been 

exhausted. 

 

Please do not send a complaint to OSHE until you have read all of the information below. 

This will assure that you are sending your complaint to the appropriate agency/office. 

 

OSHE handles only those complaints that concern educational programs or practices of 

degree-granting institutions subject to the Regulations of OSHE, with the exceptions noted 

below. 

 

 OSHE does not handle anonymous complaints. 

 OSHE does not intervene in matters concerning an individual's grades or 

examination results as these are the prerogative of the college's faculty. 

 OSHE does not intervene in matters concerning tuition & fee refunds. 

 OSHE does not intervene in matters concerning student conduct violations. 

 OSHE does not intervene in human resources matters. 

 OSHE does not handle complaints concerning actions that occurred more than two 

years ago. 

 OSHE does not intervene in matters that are or have been in litigation. 

 

Residents of other states and territories who are seeking information about filing a 

complaint about a New Jersey institution operating outside of New Jersey under the State 

Authorization Reciprocity Agreement (SARA), as well as New Jersey residents seeking 

information about filing a complaint about an out-of-state institution operating under 

SARA can find more information by viewing the SARA Agreement. 

 

New Jersey residents who are seeking information about filing a complaint in regard to an 

out-of-state institution that is not operating under SARA, can file a complaint with New 

Jersey Office of the Attorney General, Division of Consumer Affairs (contact information 

https://www.nj.gov/highereducation/SARA.shtml


below). 

 

For complaints about: 

 

 New Jersey student financial aid matters (e.g. student loans, grants, 

scholarships, TAG, NJ STARS, etc.), contact: 

Higher Education Student Assistance Authority (HESAA) 

800-792-8670 or 609-584-4480 

 

 Civil rights complaints involving discrimination based on race, color, national 

origin, age, disability and sex, including sexual harassment, should be filed with: 

 

Office for Civil Rights (OCR) – Enforcement Office 

U.S. Department of Education 

32 Old Slip, 26th Floor 

New York, NY 10005 – 2500 

Telephone: 646-428-3900 

FAX: 646-428-3843 

TDD: 877-521-2172 

Email - OCR.NewYork@ed.gov 

Or: 

New Jersey Office of the Attorney General 

Division on Civil Rights 

 

 Consumer fraud on the part of a NJ institution should be filed with: 

New Jersey Office of the Attorney General 

Division of Consumer Affairs 

 

Complainants should be aware that OSHE does not conduct a judicial investigation and, 

with the exception of complaints brought by non-New Jersey residents under SARA, has no 

legal authority to require a college or university to comply with a complainant’s request. If 

you have reviewed these instructions and still feel your issue falls under the purview of the 

Office of the Secretary of Higher Education, then complete and submit the OSHE Complaint 

Form. 

 

https://www.hesaa.org/Pages/Default.aspx
OCR.NewYork@ed.gov
https://www.njoag.gov/about/divisions-and-offices/division-on-civil-rights-home/division-on-civil-rights-file-a-complaint/
https://www.njconsumeraffairs.gov/
https://www.state.nj.us/highereducation/documents/pdf/OSHEComplaintForm.pdf
https://www.state.nj.us/highereducation/documents/pdf/OSHEComplaintForm.pdf

